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Business Interiors 

Business Interiors by Staples is the contract furniture division 

of Staples, providing your organisation one comprehensive 

source for all your workplace needs.  

With over 30 years industry experience  we’ve built our 

reputation by delivering, remarkable, tailored workspace 

solutions to some of the most recognised names both here in 

the UK and around the world. 

Regardless of what industry you’re in Financial, Technology, 

Legal, Leisure or Public Sector, Education see how 

everything falls into place when you have only 

one point of contact.  

Simply put, we do it all. We provide access to a World-class 

portfolio of manufacturer products, environmentally 

sustainable solutions, a full range of services and access to a 

great team of specialists with over 100 years worth of 

combined  industry experience. 

Select Business Interiors by Staples as your trusted 

workspace partner and let us help you create the perfect 

working environment  
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Our Aims 

Our team of Business Interiors Specialists are 
here to help you achieve your vision and to deliver 
the perfect working environment. From a single 
product to a complete office refurbishment, we 
have the knowledge and expertise to deliver the 
solution for you. 

Our vision is clear:  

“To listen, advise and to deliver 
industry leading, inspirational 
Business Interiors”. 



Our coverage A true global dealer 
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US $500 million 

Australia $60 million  

UK £4 million  

Germany €60 million  

Business Interiors by Staples operates in a 

number of Regions & Business units around 

the world making us the only truly unique 

global contract furniture dealer. 



As part of the process, it is the responsibility of your dedicated workplace consultant to ensure that all milestones are 

completed and the agreed go-live date is achieved. Their task is to ensure that key stakeholders for both parties are 

updated through a series of scheduled project meetings and conference calls.  

Clear communication will be the key to a smooth transition and the ongoing management of your account. We adopt a 

partnership approach to the implementation, and will use our extensive project management experience to assist your 

organisation in ensuring clear communication at all times, throughout the duration of your Business Interiors project. 

 
The six step process 

discuss 

design 

select 

deliver 

install 

living 

Your Furniture Specialist will 

take the brief and won’t say 

good-bye until the project is 

delivered to perfection 

Our design team  will be on 

hand and ready to get started 

– don’t worry – you’ll have the 

final say in every decision, no 

matter what 

We have access to multiple 

vendors, applying a 

consultative approach, 

providing fantastic options 

for you to choose from 

We will deliver on-time and 

within budget, making this part 

of the process an easy one 

We promise to install your new 

office furniture with as little 

disruption as possible – even if 

this means completing out of 

hours 

This last step is as important as 

the first. We will make sure the 

furniture meets the changing 

needs and requirements of your 

business. 
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A better workplace by design … 

The Blueprint for success starts with a meticulously designed plan. Our furniture 

experts engage with you to understand the inner workings of your business and with a 

view to designing and proposing a solution bespoke to your requirements. 

From Interior designers to logistics experts, to certified project managers we employ 

industry leading experts throughout the UK. You’ll be assigned a dedicated local 

workplace consultant combined with the convenience of national coverage should 

have various requirements across the country – it really is the best of both worlds. 

Whether your relocating your whole business, refurbishing a single office or simply 

replacing a few desks and chairs, Business Interiors will ensure everything goes 

according to plan and on budget: 

 

Services include: 

Workplace consultancy  Project Management 

Space Planning   Product Rendering 

Move Management  Clear & Recycle 

Access to supplier showroom Product samples 

Delivery & Installation  Warehousing & Storage 

 

 

 

 

Design 
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Select - our partners 

Selecting contract furniture isn't just about purchasing - it's 

about specifying those precise details that will make your 

workspace a success. That's why our furniture specialists are 

here to help you navigate the options, including product 

variations, finishes and textures, durability of materials as well 

as any other features and benefits such as ergonomics. 

 

Our furniture professionals apply their knowledge and 

experience to help you meet the most exacting selection 

criteria. With a number of manufacturers to choose from 

covering both Global, European and UK market places, we are 

well equipped to cover all of your functional areas, including 

modular and open plan offices, collaborative workspaces, 

boardrooms, reception areas, canteen and pods and breakout, 

as well as meeting and training room environments 
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Environmental Standards  
in the Furniture Supply Chain 

The major environmental impacts in our furniture supply chain are a 

result of the extraction of raw materials to make the products we sell 

and the operation of suppliers’ factories and distribution channels. We 

aim to ensure that our furniture products are sourced as sustainably 

and ethically as possible. 

Our supplier contract terms and conditions require all our suppliers to: 

 Have an environmental policy that addresses raw materials, 

manufacturing processes, new product research and development, 

energy management and the disposal of any by-products 

 Communicate this policy to all employees 

 Keep packing materials to an absolute minimum and wherever possible, 

use recycled materials   

 Advise us of any current or planned product developments that may be 

appropriate for our range of environmentally preferable furniture products. 

Chain of Custody   

As part of Staples’ quality control procedures and our global commitment to 

be the world’s leading sustainable supplier of office products, environmental 

and sourcing data is available on request to all our customers, for all 

furniture products supplied 
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Living - Day2 

We place the customer at the centre of all our activities.  

For us, this means tailoring our service to correctly mirror each of our 

customer’s unique requirements.  

Service KPIs at a Glance 

 The average speed for answering calls is currently 8 seconds  

 98% of all calls presented during 08:00am to 06:00pm will be answered 

 95% of all calls will be answered within 15 seconds 

 98.5% on call backs made within 2 hours or agreed timescales of original 

query,  

if the query cannot be rectified ‘first time’ 

 94% of calls monitored currently comply with our Servicology quality 

standards - these standards are extremely stringent and best in class across 

the industry as a whole.  

Specialist Support – Re-work 

 

Specialist Day2 customer support for our Business Interiors products is 

provided by our Customer Solutions Team. The Customer Solutions Team 

incorporates a dedicated Business Interiors Helpdesk of 4 long-serving 

Business Interiors Specialist associates. 
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Customer Testimonials 

Business Interiors by 

Staples provided a 

professional and high 

quality service to 

Sopra’s Group’s refit 

project. 

We are very happy 

with the furniture 

chosen and support 

we received, and 

would highly 

recommend Business 

Interiors by Staples 

We are very pleased 

with the service 

received from 

Business Interiors by 

Staples, from the initial 

meeting, the very 

competitive pricing, 

through the design 

phase to the final 

installation. The finish 

was of exceptional 

quality. When we 

come to extend this 

building, we will come 

straight back to 

Business Interiors by 

Staples for the fit-out. 

We would like to say 

a heartfelt thank you 

for all the time and 

the commitment 

given to ensure that 

we delivered the new 

George head office 

on time and within 

budget. Both of which 

we achieved! 

Everyone has now 

moved in and they 

are absolutely 

stunned by our new 

home. The planning 

and thought that went 

into its delivery was 

second to none. 

Everyone including 

visitors and senior 

management were 

overwhelming, and I 

believe that 

Business Interiors 

have helped us 

create an 

atmosphere where 

people not only want 

to work here, but are 

proud to. 

“ 

” 

“ “ 

” ” 

” 
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ABB 

Abbott  

Abbvie 

ABN Amro 

Adidas 

ADP Architects 

Aecom 

Agco 

Agilent Tech 

AgustaWestland 

Ahlstrom 

Air Products 

Akzo Nobel 

Alcan Aluminium 

Alcoa 

Alexander Mann 

Alfa Laval 

Allegis 

Alliance Medical 

Alpro 

Amcor 

American Express 

Amey 

Ami Metals 

AON 

Apple 

Arla Foods 

Arriva Group 

Asset Advantage 

Associated Press 

Astellas Pharma 

AT&T 

ATI Stellram 

Atkins 

Atlas Copco 

Atradius 

Autoneum 

Avaya UK 

Avery Dennison 

Avid 

B/E Aerospace 

BAE Systems 

Bank of America 

Bausch & Lomb 

Baxter Healthcare 

Beaverbrooks 

Berendsen 

Bingham McCutchen LLP 

Black & Decker 

Blackrock Group 

Blue Arrow 

Bombardier Transportation 

Boots 

Bristol Myers Squibb 

Bristow Helicopters 

British Airways 

British American Tobacco 

British Energy 

BUPA Health Services 

Canada Life 

Canon 

Car Care Plan 

Cargill 

Caterpillar   

CB Richard Ellis 

Cerner 

CH2M 

Citigroup 

Clariant 

CMPI 

CNA Insurance Company 

Computer Associates  

Concur Technologies 

Converteam 

Corus  

Covea Insurance 

CSC Computer Sciences 

CTI Life Sciences 

Cummins 

Curtiss-Wright 

Cytec Engineered Materials 

Dairy Crest 

Decco 

Delphi 

Denso 

Depository Trust & Clearing Corp. 

Deutsche Bank 

DHL Logistics 

Diversified Distribution Systems 

Dolby 

Dong Energy Sales 

Dorel UK 

DSM Composite 

Dun & Bradstreet 

Eaton Group 

Edmundson Electrical 

Elavon Merchant Services 

Elior 

Enpro 

Essar Oil 

Euroclear 

Europcar 

ExxonMobil 

Federal Mogul 

First Group Purchasing  

Flakt Woods 

Fluor 

Forever21 

Formica 

FPA Consulting 

Fuji  

Gap Group 

GD Group Fire and Safety 

Gestamp 

Getronics 

Givaudan 

Glen Dimplex 

GMAC 

Goldman Sachs  

Goodyear Dunlop Tyres 

Gores Group Limited 

H&M 

Halfords 

Hewlett Packard 

HILTI 

Hilton International 

HMV Group (Hilco) 

Hochtief 

Honeywell  

Hunter Douglas 

Hypo Real Estate 

IBM Corporation 

IMG Media 

IMI plc 

Inc Research 

Infineon Technologies 

Ingersoll Rand 

Ingeus 

International Automotive Components 

Intertek Group 

Iron Mountain 

ITT Defence 

J Crew UK 

JD Sports Fashion 

Johnson & Johnson  

Johnson Diver 

Joules 

Julius Baer International 

Juniper Networks 

Kerry Group  

Kingfisher plc 

Kion Group 

KONE 

Konecranes  

Kroll Background Worldwide 

Kwik Fit 

Learndirect 

Levis Strauss 

Linklaters 

Lloyd Register 

London Clearing House 

Lonza 

Lubrizol 

Macquarie Bank 

Magnet 

Mahle 

Man Truck & Bus 

Manitowoc Group 

Maplin 

Marley Eternit 

Marriott International 

Marsh Corporate Services 

Masterfoods   

Matalan Retail 

Mattel UK 

Maxim 

McAfee 

McGraw-Hill 

Menzies Distribution 

Merck Sharp & Dohme 

Moody's 

Moorfields Pharmaceuticals 

National Australia Group 

Neopost Limited 

New York Life Insurance Company 

Newsquest Media Group 

Northern Trust Company 

Northumbrian Water 

Novartis 

O2 UK 

OAG Aviation Worldwide 

OSRAM Licht AG 

Otis 

Oxford Aviation 

Panalpina World Transport 

Parexel 

Park Inn by Radisson 

Patheon 

Pearson Education 

Pitney Bowes 

PPDG 

Quark Europe 

Quintiles 

Raytheon Systems 

Reed Elsevier 

Rexam Beverages 

Rexel 

Reynolds and Reynolds 

River Island 

Roche 

Rolls-Royce Group 

Royal Bank of Canada 

S C Johnson 

Sabic 

Sahaviriya Steel Industries 

Saint Gobain Group    

Santander 

Sapient 

Schawk UK 

Scottish SPCA 

Sealed Air Limited 

Search Recruitment & Selection 

Security Pro  

Selex 

Senator International 

Shell 

Shire Pharmaceuticals 

Shrewsbury & Telford Hospital NHS 

Siemens 

Sigma Aldrich 

Signet 

Sitel Group 

Sixt Rent a Car 

Skanska        

Skipton Group 

SMC Europe 

Smith & Nephew 

Smiths Group 

Solutia 

Solvay 

Spa & Resource 

Splunk Services 

Springfield Fuels 

Starbucks 

Starwood Hotels Group 

Suez Group 

Syncreon Automotive 

Tata Consultancy Services 

Tata Steel 

Tessenderlo Group 

Thermo Electric Company 

Thomas Cook 

Thomson Reuters  

Three 

TK Maxx 

TMF UK & Jersey 

Toll Global Forwarding 

TomTom 

Tory Burch 

Travis Perkins 

Tyco 

UK Mail Group 

United Drug plc 

UOP 

US Embassy 

Vaillant Group 

Valeo 

Vattenfall Wind Power 

VF Northern Europe 

Victoria Climbie Foundation 

Virgin Active 

Warnaco 

Wärtsilä 

Waterstones 

Wickes 

Wilmer Hale 

Wolters Kluwer 

Yahoo! 

Zurich 

 

Previous Business  
Interiors Customers 



Summary  

In summary the benefits of engaging and working with Business Interiors by Staples are clear: In summary the benefits of engaging and working with Business Interiors by Staples are clear: 

 

Only true global  furniture supplier                                                    Ensuring competitive industry pricing through our unrivalled buying power 

We are also independent                                                                   Our solutions are non- prescriptive ensuring we provide completely      

impartial advice       

Access to a wide range of manufacturer products                            If there’s a specific product you would like we can source for you 

Experienced, aligned furniture specialist                                             New furniture or an old hand your furniture consultant will be on hand to 

support you 

Price you see is the price you pay                                                            No hidden charges for standard services received allowing you to 

manage your budget better 

Dedicated internal support team                                                             On hand to answer and support any queries you may have, large or 

small, they are happy to help 

 

With this in mind I thank you for your time and very much look forward to working with you in the future. 

 

 

 

 

 

 

  

• Only true global furniture supplier 

• We are also independent 

• Access to a wide range of 

manufacturer products 

• Experiences, aligned furniture 

specialist 

• Price you see is the price  

you pay 

• Dedicated internal support team 

 

 

 

  

 Ensuring competitive industry pricing through our unrivalled buying power 

  

 On hand to answer and support any queries you may have, 

large or small, they are happy to help 

 Our solutions are non-prescriptive ensuring we provide completely impartial advice 

 If there’s a specific product you would like we can source for you 

 New furniture or an old hand your furniture consultant will be on hand to support you 

 No hidden charges for standard services received allowing you to manager your 

budget better 


