
Invoice Validation 
Our in house bureau team will ensure all supplier bills are 
validated and any queries generated will be bought to the 
members attention and any over charges re-claimed back for 
the member. So far, we have saved over £3.7 million for our 
customers using this product.

Full account management
From an Energy Specialist and our dedicated support team, 
who will carry out duties like query resolution.

Carbon Reporting Service 
Our in house Energy Assessor will assist you in starting your 
net zero journey by completing a carbon report for you.

If you are a member of CSCBG and sign up 
for a new energy deal through Utility Aid, we 
will provide you with the following services:

If you would like more details, 
please get in touch on

0808 178 8170
or visit our website

www.utility-aid.co.uk


